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Exploration on Improving the Service Quality of Expressway Supervision

Dong-Dong Liu*
Shangluo Zhengda Highway Engineering Supervision Co., Ltd., Shangluo 726000, Shaanxi, China

Abstract: The development of market economy promotes the development of supervision industry. With the improvement
of competitive pressure in supervision industry, expressway projects have higher requirements for supervision service quality.
Therefore, it is necessary for supervisors to improve their service awareness and carry out supervision work in strict accordance
with relevant document requirements and regulations of expressway project. In this regard, this paper expounds the means of
expressway on-site supervision, and explores the ways to improve the service quality of expressway supervision, in order to
promote the development of expressway cause.
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