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Analysis of Claims in Construction Process
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Abstract: Claims frequently occur during the current construction process. From beginning to end, there are economic disputes between
owners and households. Whether the claims can be successfully handled depends on the quality of the personnel. During the construction
process, such disputes will affect the progress of the entire construction project. Claims should be made in accordance with detailed process
steps and strictly in accordance with relevant regulations. From another point of view, whether the claim can be handled smoothly reflects
the management level of the construction enterprise, which should protect its legitimate interests within the scope. This paper introduces
the concept and significance of the claim, describes the factors causing the impact in detail, and puts forward the corresponding treatment
measures.
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