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Analysis of the Effect of Risk Management in Nursing of the Department of Emergency
Internal Medicine

Xiao-Qian Li, Su-E He*
Shaanxi Traditional Chinese Medicine Hospital, Xi’an 710001, Shaanxi, China

Abstract: Objective: To study the effect of risk management in nursing of the department of emergency internal medicine.
Method: Our hospital started to implement risk management in January 2019. Taking this time as the critical point, we set
June 2018 to December 2018 as the pre management period, January 2019 to July 2019 as the post management period, and
compared the situation before and after management. Result: After the management, the incidence of risk events and complaints
was low (P < 0.05); after the management, the score of nursing theory, operation skills and nursing document writing was high (P
< 0.05); after the management, patients’ nursing satisfaction was high. Conclusion: For nursing of the department of emergency
internal medicine, the application of risk management not only reduces the occurrence of risk events and complaints, but also
further improves the ability of nursing staff in nursing theory, operation skills and nursing document writing, so as to improve
patients’ nursing satisfaction.
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