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Analysis of the Application of Humanized Management in Nursing Management

Yun-He Xu*, Hang Guo
The 984th Hospital of the Joint Service Support Force of PLA, Beijing 100094, China

Abstract: Objective: To study the application effect of humanized management in nursing management. Method: In
February 2018, a hospital carried out humanized management as a nursing management mode. 100 patients were randomly
selected as the observation group. At the same time, 100 patients who had not carried out humanized management before
February 2018 were selected as the control group in order to compare the quality of nursing management between the two
groups. Result: (DThe score of theoretical level (95.4+6.7) and nursing skill level (93.7+4.2) in the observation group were
significantly higher than those in the control group (P < 0.05). @The rate of incidence of nursing risk accidents was 2.09% and
the complaint rate is 2.0% in the observation group, comparing with 18.0% and 22.0% in the control group, (P < 0.05). (3 The
observation group had 48 cases(very satisfied) and 45 cases(satisfied). The nursing satisfaction was 93.0%. The control group
had 19 cases(very satisfied) and 52 cases(satisfied) and the nursing satisfaction was 71.0% (P < 0.05). (@ The satisfaction rates
of the observation group were 94.0% in the work environment, 97.0% in the colleague relationship, 95.0% in the work quality,
but in the control group, they were 68.0% in the work environment, 73.0% in the colleague relationship, 72.0% in the work
quality, (P < 0.05). Conclusion: The application effect of humanized management in nursing management is significant, which
is worthy of clinical promotion.

Keywords: Humanized management; nursing management; application
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